TENANT DESIGN MANUAL
UPDATED MARCH 2019

PROJECT OVERVIEW

Smith Haven Mall is located near the intersection of State Route 25 and State Route 347 in Lake Grove, on Long Island. The center
opened in 1969 and it recently underwent a multi-million dollar renovation in 2007.
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PROJECT OVERVIEW

As the principal shopping destination in central and western Suffolk County, on Long Island, Smith Haven Mall is
a super-regional mall featuring Macy’s, JCPenney, Macy’s Furniture Gallery, Sears, Barnes & Noble, Dick’s
Sporting Goods, and more than 140 specialty stores, including a food court.
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SITE PLAN
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TENANT INFORMATION PACKAGE
The Tenant Information Package (TIP) is intended to provide you with the
project’s design and construction criteria and consists of several parts:

COMPONENT

DESCRIPTION

TIP Index

Will provide a comprehensive list of topics to help
locate information

Tenant Design
Manual

Provide mall specific architectural, sign and
engineering design criteria

Kiosk Design Manual
Architectural Criteria

Outline submission requirements and will provide
necessary guidelines to design your store.

MEP/FP Criteria

(same as Architectural Criteria)

Bulletins
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TENANT INFORMATION PACKAGE
• The Tenant Information Package can be accessed from Simon’s website –
www.simon.com.
» Select the “Business” tab, search for the property name, click on the “Tenant Info Package” link on
the lower right side of the page.
» If you have difficulties working with the website, please contact your Tenant Coordinator.

*For questions regarding the Landlord design and construction requirements, please
contact your Tenant Coordinator or call 317-636-1600 and request Tenant Coordination.
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MALL BUILDING DATA
Occupancy/ Use:

Mercantile

Construction Classification:

Type II B

Building Levels:

One (1) & Two (2) Levels

Sprinkler System:

Fully Sprinkled, Non-Combustible
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JURISDICTION PLAN
The Smith Haven Mall is located in
two (2) separate municipal
jurisdictions, the Town of
Smithtown and the Village of Lake
Grove. Some Tenant spaces will
be required to file for permits in
both jurisdictions.

It is the Tenant and/or Tenant
agent’s responsibility to research
the specific jurisdictional
requirements for their specific
Tenant space.
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STOREFRONT ZONE PLAN
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GENERAL STOREFRONT CRITERIA
1. Tenants are required to extend their storefront finish to the center of the demising wall eliminating the existing neutral pier.
Tenants must install a ¾” metal reveal at the center of the demising wall location where the neutral pier is located. If the adjacent
Tenant has already installed a metal reveal at the center of their demising wall, then Tenant will extend their finish to the metal
reveal. (See neutral pier detail)
2. The storefronts in some areas of the mall projects out into the common area. The maximum projection depth varies, depends on
the individual location and must meet Landlord’s approval.
3. Tenants are required to increase their storefront finish height as directed. Tenant storefront height dimensions vary and will be
listed for each area of the mall.
4. Projections may not block Landlord’s HVAC grilles or any fire projection enunciators, strobes or alarms. Tenant is to incorporate
the existing Landlord equipment into their storefront. Relocation of these devices is by Tenant at Tenant Expense, after
coordination with and approved by the Landlord.
5. The West, North, East and South Arcade Storefront zones will all have a section of storefront transitioning into the mall vaulted
ceiling. The storefront height may differ slightly in these areas. When this occurs Tenant is to continue storefront finishes to the
bottom of the vault. (See detail)
6. The Smith Haven Mall is divided into sections/zones and each section is identified on the storefront zone plan. Details are labeled
to assist in identifying specific conditions in certain storefront zone areas. The Lifestyle section of Smith Haven is not enclosed
and therefore is subject to sun, rain and wind conditions. All storefronts must be designed appropriately to prevent the
accumulation of dirt and debris and must drain properly.
7. Blade signs are not allowed inside the mall; however, blade signs are allowed and encouraged in the Lifestyle section of the mall.
8. Per Local Fire Marshall all tenants are required to install a Knox-Vault 4400 Series on their storefronts.
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WEST ARCADE STOREFRONT
ELEVATION
Wood Trim
Tenants are
required to install
a ¾” metal reveal
between the mall
wood trim and
Tenant storefront
finishes.
(typical all sides)

This photo does not fully represent the
intent of Landlord’s criteria. All Tenants are
required to extend their storefront finishes
to the bottom of the wood trim which is
approximately 16’ 2” A.F.F. All heights VIF

2’-6” Storefront
Projection
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NORTH ARCADE STOREFRONT
ELEVATION
Wood Trim

3 / 4”
Metal
Reveal
(typical all
sides)

Tenant
Storefront
Height 16’ 2”
A.F.F.

3’-0” Storefront Projection

Tenant extended their
storefront finishes to the
bottom of the wood trim at
approximately 16’ 2” A.F.F. All
heights VIF
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EAST ARCADE STOREFRONT
ELEVATION
Wood Trim

All Tenants are required to extend their
storefront finishes to the bottom of the wood
trim which is approximately 16’ 2” A.F.F. All
heights VIF.

Tenants are required to
install a ¾” metal reveal
between the mall wood
trim and Tenant storefront
finishes. (typical all sides)

2’-6” Storefront Projection
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SOUTH ARCADE STOREFRONT
ELEVATION
Tenants are
required to install
a ¾” metal reveal
between the HVAC
registers and
Tenant storefront
finishes.
(typical all sides)

All Tenants are required to extend
their storefront finishes to the bottom
of the HVAC register at approximately
17’ A.F.F. All heights VIF

Tenants are to extend
storefront finishes to
the center of the
demising wall. (typical
both sides)

2’-6” Storefront Projection
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SOUTH ARCADE STOREFRONT
DETAIL
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SOUTH ARCADE STOREFRONT
DETAIL
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CENTER COURT STOREFRONT
ELEVATION
Tenants are to extend
storefront finishes to
the center of the
demising wall. (typical
both sides)
Wood Trim

All Tenants are required to
extend their storefront
finishes to the bottom of the
wood trim which is
approximately 16’ 2” A.F.F.
All heights VIF

Tenants are
required to install a
¾” metal reveal
between the mall
wood trim and
Tenant storefront
finishes. (typical all
sides)
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ANCHOR COURT B (SEARS)
STOREFRONT ELEVATION
Wood Trim
This photo does not fully represent the intent of
Landlord’s criteria. All Tenants are required to extend their
storefront finishes to the bottom of the wood trim which is
approximately 16’ 2” A.F.F. All heights VIF

Tenants are
required to install a
¾” metal reveal
between the mall
wood trim and
Tenant storefront
finishes.
(typical all sides)

2’-6” Storefront Projection
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ANCHOR COURT C (MACY’S)
STOREFRONT ELEVATION
Wood Trim

Tenants are required
to install a ¾” metal
reveal between the
mall wood trim and
Tenant storefront
finishes.
(typical all sides)

This photo does not
fully represent the intent
of Landlord’s criteria. All
Tenants are required to
extend their storefront
finishes to the bottom of
the wood trim which is
approximately 16’ 2”
A.F.F. All heights VIF

3’-0” Storefront Projection

Anchor Court C Elev.

Entry #3
Arcade
Elev.
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ENTRY #2 ARCADE STOREFRONT
ELEVATION

Tenant to install ¾” metal
reveal to separate Tenant
and Landlord finishes.
(typical all sides)

See Neutral Pier detail
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ENTRY #3 ARCADE STOREFRONT
ELEVATION
Wood Trim

This photo does not fully
represent the intent of
Landlord’s criteria. All
Tenants are required to
extend their storefront
finishes to the bottom of the
wood trim which is
approximately 16’ 2” A.F.F.
All heights VIF

Tenants are
required to install a
¾” metal reveal
between the mall
wood trim and
Tenant storefront
finishes.
(typical all sides)

3’-0” Storefront
Projection
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FOOD COURT ARCADE
(ENTRY #4 & #5) STOREFRONT ELEVATION
HVAC registers

Tenants are required to
install a ¾” metal reveal
between the HVAC
register band and Tenant
storefront finishes.
(typical all sides)

This photo does not fully
represent the intent of
Landlord’s criteria. All
Tenants are required to
extend their storefront
finishes to the bottom of the
HVAC registers at
approximately 17’-0” A.F.F. All
heights VIF

2’-6” Storefront Projection
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VAULTED MALL CEILING
STOREFRONT DETAIL

THIS CONDITION EXISTS AT
SEVERAL LOCATIONS WITHIN THE
MALL. TENANTS ARE REQUIRED TO
EXTEND STOREFRONT FINISHES TO
THE BOTTOM OF THE VAULT.
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NEUTRAL PIER DETAIL
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LIFESTYLE STOREFRONT ELEVATION
Tenants must consider their
storefronts to be exterior
construction and take all
necessary weatherproofing
precautions.
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LIFESTYLE STOREFRONT ELEVATION

The only acceptable means of storefront entry is recessed out-swinging doors.
Doors shall not extend past the building line when fully open.
Neutral piers in the Lifestyle section of the mall vary in size and shape. Tenants must
field verify the existing conditions and indicate such on the plans when submitting
for Landlord review and approval.
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LIFESTYLE STOREFRONT ELEVATION
Blade signs are encouraged and must be installed pursuant
to Landlord specifications. Blocking will need to be installed.
All blade signs must be coordinated and installed with
Landlord’s on-site representative present. Blade signs are
limited to one per Tenant and only allowed at the Landlord’s
discretion.
The minimum height for blade signs shall be 8’ 6” A.F.F.
The maximum length along any one side shall not exceed 36”
and the maximum area shall not exceed 5 sq. ft.
The panel shall be supported by a bracket to the Tenants
storefront or to the main canopy structural member closest to
the storefront entry doors with a complimentary design, color
and finish.
Blade signs may not be internally illuminated but may be
indirectly illuminated. Blade signs are encouraged in the
Lifestyle Section of the center only.
Submit Shop Drawings to the Landlord for review and
approval.
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KNOX-VAULT 4400 SERIES

A Knox-Box is to be installed on a solid surface
located either front facing or on a solid surface
return. The Knox-Box location is required to be
approved by the landlord and the Fire Marshall
prior to installation.
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STOREFRONT SIGNS, AWNINGS, &
CANOPIES
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FOOD COURT STOREFRONT ELEVATION
All new Tenants and Tenants undergoing a
remodel will be required to update their
storefront elevation to the new Food Court
Criteria.
Tenants are required to design a unique
storefront presentation that creates a fresh,
bold, “one of a kind” design to maximize the
Tenant’s brand awareness and visibility.
This is achieved by capturing the solid
surface sign band above the tenant’s front
of house opening. Tenants should design
mindfully using textures, dimension and a
properly scaled sign to create an interesting
and innovative presentation.
Tenant’s front of house area and counters
should tie in nicely with the sign band
creating a cohesive and unique
presentation.
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FOOD COURT STOREFRONT ELEVATION
BEFORE
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NEUTRAL PIER DETAIL

New wood batten trim to be installed by
Tenant during construction. Tenant GC to
coordinate directly with Mall Management
on location and final paint finish.
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NEUTRAL PIER DETAIL
STOREFRONT SECTION

Landlord suggests tenants propose multiple
treatments for this solid wall area to avoid a
top heavy, off-scale storefront.
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FOOD COURT STOREFRONT ELEVATION
AFTER
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MEP CALCULATION FORMS
Tenant’s Engineer shall use their own form
for HVAC Load Calculations:

•Appliance Heat Gain
•Electrical Load Summary
•Kitchen Exhaust Fan Specifications
•Kitchen Make-up Air Unit Specification
•RTU/Split System Specification
•Maintenance
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