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PROJECT OVERVIEW
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West Town Mall is located at the intersection of Kingston Pike and Morrell Road, near  I-40/75, in Knoxville.  The 
mall opened in 1972 and underwent a renovation in 1994.



PROJECT OVERVIEW
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As East Tennessee’s most prominent shopping center, West Town Mall is a super-regional mall featuring 
Belk; Belk Men, Home, & Kids; Dillard’s; JCPenney; and more than 150 specialty stores, including a food 
court.



SITE PLAN
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TENANT INFORMATION PACKAGE

COMPONENT DESCRIPTION

TIP Index
Will provide a comprehensive list of topics to help 
locate information

Tenant Design 
Manual

Provide mall specific architectural, sign and 
engineering design criteria

Kiosk Design Manual

Architectural Criteria
Outline submission requirements and will provide
necessary guidelines to design your store.

MEP/FP Criteria (same as Architectural Criteria)

Bulletins

5

The Tenant Information Package (TIP) is intended to provide you with the 
project’s design and construction criteria and consists of several parts:
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TENANT INFORMATION PACKAGE

• The Tenant Information Package can be accessed from Simon’s website –
www.simon.com.

» Select the “Business” tab, search for the property name, click on the “Tenant Info Package” link on 
the lower right side of the page.

» If you have difficulties working with the website, please contact your Tenant Coordinator.

*For questions regarding the Landlord design and construction requirements, please 
contact your Tenant Coordinator or call 317-636-1600 and request Tenant Coordination.



Occupancy/ Use: Mercantile

Construction Classification: Type II B

Building Levels: Two (2) Levels

Sprinkler System: Fully Sprinkled

MALL BUILDING DATA
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STOREFRONT ELEVATION 
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All neutral piers are to be removed by the Tenant / Tenant’s general contractor during demolition.  The new neutral pier condition (a ¾” wide, black 
reveal, centered on the demising wall) is to be installed by the Tenant’s general contractor.  See the Neutral Pier detail included within the Manual.  
Tenant finishes are to be extended to the edge of this reveal.  

13’-0” A.F.F

Landlord Bulkhead

Old neutral
pier

New neutral pier condition – ¾” reveal with tenant 
finishes extended to edge of reveal



STOREFRONT ELEVATION 
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STOREFRONT ELEVATION 
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FOOD COURT STOREFRONT
ELEVATION 
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The new neutral pier condition (a ¾” wide, black reveal, centered on the demising wall) is to be installed by the Tenant’s general 
contractor.  See the Neutral Pier detail included within the Manual.  Tenant finishes are to be extended to the edge of this reveal and 
extended up on the Mall bulkhead to the underside of the ceiling.

Mall bulkhead & 
ceiling

3’6” maximum 
countertop height

Hanging signs are allowed not 
lower than 8’0” A.F.F.

Existing pier 
condition



STOREFRONT ELEVATION 
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MEP CALCULATION FORMS
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Tenant’s Engineer shall use their own form 
for HVAC Load Calculations:

•Appliance Heat Gain

•Electrical Load Summary

•Kitchen Exhaust Fan Specifications

•Kitchen Make-up Air Unit Specification

•RTU/Split System Specification

•Maintenance




